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1. Introduction

Maxion WheelgMX)is the largest manufacturer of original equipment passenger car, commercial
vehicle and offoad wheels in th&Vorld.

MXrecognizes that our suppliers play a vital role in the success of our business. We are committe
to reducing cost, variation and waste within our operations and as an extension of our enterprise,
our suppliers have a significant impact on our resulte gbal of our Supplier Development and
Quiality Assurance program is to drive continuous improvement and productivity efficiency within the
supply chain and to foster positive working relationships that build the foundation for long term,
mutually rewardingpartnerships. Our team of skilled professionals is dedicated to satisfying our
customers with competitive, quality products at the highest standards, delivered consistently with
reliable, professional service. We expect our suppliers to demonstrate the kavel of commitment

and diligence, as we strive collectively towards Operational Excellence.

This document addresses the general standards and requirements applicablévig stppliers of

both direct raw materials androduct related outsourcedervies. The information contained in this
document provides detailed instructions and explanation®dfpolicies and procedures that serve

as guidelines for conducting routine business as it relates to quality management activities anc
related business mattet All suppliers are required to adhere to tB4obal Maxion Wheels General
Terms and Conditionss well as comply with the quality standards and requirements stated herein.

All current and potential suppliers must conform and confirm acceptance of thalify standards
and requirements described in this documentIX reserves the right to terminate business with a
supplier that does not support or adhere to our requirements, terms and conditions. Upon your
review of this document, please sign and returrhé Acceptance Form (see sectiorb)lto
acknowledge acceptance of the stated quality standards and requirements.

NOTHING IN ANY SECTION OF THIS MANUAL, CONSTITUTES A PROMISE OR COMWKTMEN
TO SELECT OR MAINTAIN A SUPPLIER WHO MEETS THE CHHOBERIANSERIS OR ANY OTHER
SECTIONMXRETAINS SOLE DISCRETION TO SELECT SUPRXIEREABIBOTH SIDEE.SO
RETAINS SOLE DISCRETION TO TERMINATE ANY RELATIONSHIP.

Note: For all intents and purposes, the term Supplier shall be interpreted aedognized
throughout this manual as any organization or business entity that is contractually engaged in the
supply of product to Maxion Wheels.

2. General Terms and Conditions

A supplier’”s accept anc eMXoohstitates pcoeptanceddd>e s o IGe@ @& e
Terms and Conditions applicable as of the date of issuance specified on the purchaséVidfdes.
General Terms and Conditioase located aMXwebsite.

No change to theviX General Terms and Conditions, or to tihis< GlobalManual for Supplier
Requirementsshall be effective unless agreed to in writing by a duly autholiz¥depresentative.
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In the event of a conflict between tHdX General Terms and Conditioasd theMX GlobalManual
for Supplier Requirementshe MX Geneal Terms and Conditiorshall govern.

3. Confidentiality

Any information or knowledge whicMX may have disclosed or may hereafter disclose to the
Supplier, in connection with the Produats the Purchase Order, shall be deemed confidential and
proprietary nformation ofMX, and shall not be disclosed by the Supplier to third parties without the
prior written consent of a Vice PresidentdiX.

MX retains ownership of all proprietary rights in any information disclosed to the Supplier in
connection with the Ryductsor the Purchase Order. Any knowledge or information which the
Supplier may have disclosed or may hereafter discloddXan connection with the Productsr the
Purchase Order shall not, unless otherwise specifically agreed upon in writing l&yRr&saent of

MX, be deemed to be confidential or proprietary information, and accordingly shall be acquired free
from any restriction.

4. Safety, Environmental, IMDS, REACH Compliance and SeTeiy,C
Sustainability and Responsibility

4.1.Safety andEnvironmental
Suppliers shall analyze their environmental aspects and impacts, looking for the impact reductiol
in the environment. The following situations should be considered for the analysis of aspects ant
impacts, but are not limited to:

»  Environmenal Management System Internal and External Audits;
* Governamental Organism Inspection;

* Changes in the Process or Products;

* Acquisition or change of equipment and Jayt;

* Change of aplicable regulations;

* Internal and External Communication;

* Environmental Accidents.

MXrequires that all products and materials deliveredMiX conform to current governmental

and safety regulations on restricted, toxic substances and hazardous materials. Any applicabl
environmental, electrical and electromagnetconsiderations must be in conformance to all
applicable governmental requirements.

When delivering hazardous chemicals, the local regulations concerning the labeling anc
transportation of the hazardous materials must be observed as well as the corbetiniz of
packaging materials.
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Suppliers shall furnish promptly, in such form and detaiMa&directs, a material safety data
sheet (MSDS) including at a minimum: (a) a list of all ingredients in the Products and any othe
goods or property brought bs uppl i er or by any of the s
contractors toMXplants, (b) the quantity of all such ingredients, and (c) information concerning
any changes in or additions to such ingredients. The supplier must priWidedvance written
notification of modifications to materials, compositions and ingredients (including updated
material safety data sheets) and receM& approval prior to production shipment.

Prior to, and together with, the shipment of the products, goods or property, the lgmpghall
provideMXand all carriers sufficient written warnings and notices (including appropriate labels
on the products, goods, property, containers and packing) of any hazardous material that is al
ingredient or apart of any of the products, goods @roperty. This shall include all special
handling instructions, safety measures and precautions that may be necessary to comply wit
applicable law. The supplier shall provide information that will support the prevention of bodily
injury or property damge in the handling, transportation, processing, use or disposal of the
products, goods, property, containers and packing.

Al | goods and property of the supplier or
brought to MX plants shall be removedy t he supplier at tMXssu
request, and disposed of in accordance with applicable law. At all times, the supplier shall compl
with all environmental, safety and other rules and regulationsMX, as well as applicable
governmenal rules and regulations.

Packaging shall be designed in such a way as to streamline or avoid multiple types of material ar
promote the use of natural, environmentally safe resources where possible. Packaging material
should be designed to enable easg@sbly, separation and recycling. The supplier shall comply
with specific requirements regarding the design, materials and specifications for packaging a
mandated byMXfor specific products or applications. (i.e. ISBMRegulation of UN regarding
wood packaging in trade)

All Suppliers and Contractors performing workMX premises are required to adhere to 8IX
safety and environmental rules. TiWX Safety and Environmental Rules for Contractoes/ be
obtained from a facilityMX Health, Safety and Em@nmental Specialist or Manager via tMX
intranet website.

4.2.International Material Data System (IMDS)

MXsupports the Enebf-Life Vehicle Initiative implemented by the European Union and required
by major original equipment vehicle manufacturers (OEMg @ata to support this initiative is
provided through the IMDS (International Material Data System).

Further information on this initiative and regarding banned and restricted substances and
product life cycle can be obtained on the following IMDS Websit
http://www.mdsystem.com/html/en/home en.htmand http://www.gadsl.org
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Prior to submitting a Production Part Approval Process (PPAP) package for new material c
material changes tMX a supplier must submit reportable substance data on the IMDS website.

AnMXsupplier shall register directly on the IMDS database and enteBit of Materials (BOM)

and substance data (using tMX part number) directly into the IMDS websiféXrequires that

each supplier obtain a user ID/Password for the IMDS Byfsten the IMDS Website mentioned
above Along with the PPAP submission, thepplier shall include a letter/email stating that the
data has been entered on the IMDS website, including the part numbers, the IMDS ID number fc
the part and date entered.

Note: Suppliers may be required to provide IMDS information for items with quielyi approved
part submission warrants. This is in support of the OEM IMDS requirements for existing products

4.3.REACH Compliance

In support of the Registration, Evaluation, Authorization and Restriction of Chemicals (REACH
regulation enacted by the European UnidtX requires all suppliers of materials that will be, or
may be, shipped tdVX facilities located in the European Uniotm register their regulated
substances, preparations or articles with the European Chemicals Agency (ECHAspippitg
these materials toMX A supplier may also provide evidence kX that its substances,
preparations or articles have been previtysegistered with ECHA or provide documentation
that its substances, preparations or articles are exempt from REACH regulation. A copy of th
REACH regulation can be found at

http://eur -lex.europa.eu/LexUriServ/site/en/oj/2006/1 396/1 39620061230en00010849.pdf
Further information on the regulation is attp://www.acea.be/index.php/news/cat¢gory/reach

The ECHA website for registratiorhif://reach.jrc.it/index_en.htm

4.4.Customs Trade Partnership Against TerrorisifP&T)

Since September 11, 2001, the importance of taking measures to protectupply chain and
our borders is of paramount importance. We cannot allow weapons of terrorism to infiltrate our
supply channelsMX has partnered with the U.S. Customs and Border Protection, through the
Customs Trade Partnership Against TerrorisAi RET) program to take steps that will not only
safeguard our supply chain, but also speed our products to market.

We have taken the time to thoroughly analyze our infrastructure, our hiring and termination
processes, our IT networks, our physical securitycesses, and our reception and shipping
activities. As a potential supplier MXwe ask that you also take a proactive stance in evaluating
your supply chain. TheTPAT security questionnaire must be completed if requiredK¥pupply
Chain department iorder to obtain or maintain status as an apprové supplier. Additional
information on GTPAT can be found atwvw.cbp.gov/.

4.5.Sustainabilitand SociaResponsibilitfESG)
MX expects its suppliers tmake efforts toeliminate negative impacts on the environment and
the health of employees or keep them to a minimum.
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In developing, manufacturing and using goddX suppliers kould consider:

the efficient use of energy and materials

the minimization of greenhouse gas emissions and other waste;

the air quality and minimizing possible sources of pollution;

the responsible water management and effort to reduce water consumption;
the safe, environmentallfriendly disposal of residual aste

the use of renewable resources;

= =4 4 8 8 2

MX expects each of its suppliers to act with fairness, integrity, honesty, and transparency, anc
within the bounds of all applicable local laws, statutes and regulations, in all aspects of their
| business. In additiv to the Code ofConduct Code Of Ethicand the international standards
endorsed by lochpdlaxion, along with thdochpeMaxion Anticorruption Policy the lochpe
Maxion Gifts, Meals and Entertainment Policgnd the Maxion WheelsHealth, Safety,
Environmental And Qualityolicyand Supply Chain Sustainability &3ponsibility PoligythisMX
Global Manual for Supplier Requiremehighlight important standards that are consistent with
MaxionWheek' values and to which Maxiowheelsexpect each of its suppliers to adhere.

MX pays special attention to all areas necessary for the fair and safe working environment an
conditions for all peopl@ the supply chainsuch as complianagit h local regulations ofvorking

hours, prohibition of child labor andnodern slavery fair wages and benefitsharrasment and
non-discrimintaionandfreedom of association incl. collective bargainintheviolations in these
areas will always have a negative impact on cooperation or will nmbantermination of
cooperation according to individual evluation.

MX requireghat the sustainability and ESG requiremegtsmmunicated witln this manuabe
cascaded and required fats own suppliers to ensure that these principles are respected
throughout the entire supply chain.

4.6.Privacy of Personal Data

As a globatompany, MX is subject to the requirements of the European Union General Data
Protection Regulation (“GDPR”) and other | &
transfer and deletion of personal data. To the extent that suppliers receiyeparsonal data
from MX, suppliers must comply with all applicable data privacy laws and regulations, including
without limitation the GDPR. MX acknowledges that it is the data controller for any personal data
provided to suppliers and suppliers are ttiata processors. Both parties will comply with their
obligations under the Directive 95/46 and on or after 25 May 2018 Regulation 2016/679 which
repeals Directive 95/46.

4.7.Conflict Minerals

Suppliers are expected to comply with Section 1502 of the US Btk Wall Street Reform
and Consumer Protection Act of the United
regul ations related to sourcing tin, tant a
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the Democratic Republic of the Congo amljaoi ni ng countries (“DRC
supplier must undertake (1) a reasonable inquiry into the country of origin of Conflict Minerals
incorporated into any products provided to MX, (2) due diligence of its supply chain, as necessan
to determine if Conflict Minerals are sourced from the DRC countries and (3) risk assessment an
mitigation actions necessary to implement the country of origin inquiry and due diligence
procedures. Suppliers are further required to (1) to respond promptgatth inquiry by MX as

to all Conflict Minerals that may be cont a
change in status as to Conflict Minerals in their products; and (3) to cooperate promptly as
required by MX wit wthMXAcs efforts to comply

5. Supplier Performance
MXmonitors the performance of its suppliers using standard metrics which evaluate product quality,
delivery and service. The information and data gathered from the performance measurement
process helps to guide busiresourcing decisions, as well as develop continuous improvement
initiatives within the supply basdiX supplier performance is routinely monitored and measured in
the following areas:

1 product quality i.e. PPM: Defective Parts per Million
delivery performace i.e. OTD: On Time Delivery
communication issues in the delivery locations
customer disruptions at the receiving plant, including yard holds and stop ships
number of occurrences of premium freight fotXthat is caused by the Supplier
special status atomer notifications related to supplied quality or delivery issues
dealer returns, warranty, field actions, and recalls related to supplied quality or delivery issues

= =2 =4 4 4 2

6. Management System and Assessment

MX has implemented an Integrated Management Systems Management System ensures
compliance to IATF 16949 and ISO 9001 quality management systems requirements, to the
environmental management systems requirements of ISO 14001, as well as to the fundamental
requirements mandated by law and/or customer demanthis Management System is
independently certified by a third party international certification registrar.

MX is committed to relentlessly improving customer satisfaction, developing the best people,
reducing variation, pursuing compliance and continuiatigroving the overall effectiveness of our
Management System.

6.1.Certifications and OthdRequirements
All MX suppliers are expected tmaintain mandatory certificationghat produces defect free
parts through detection, prevention and continuous improvement activitielse automotive

l industry has adopted 1SO 908fhd IATF 16948s the minimum quality certification standard for
suppliers.
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As such, suppliers providingoducts toMX must be certified to 1ISO 900dnd demonstrate
complianceo the MAQMSR (Minimum Automotive Quality Management System Requirements
for SubTier Suppliershr complianceo the IATF 169486r havecertification to IATF 1694 %atest
edition. All suppliers that supply materials or subcomponentsused to manufactureMiX
productsor product related outsourcedervicesnust comply with this requiremenhMXreserves
the right to monitor a supplier’ s etfocatgnitoi an
these standards by way of process audits, reviews, quality system assessments, etc.

I n the event that the supplier
l Purchaggin writing within five business days of revoicat.

s thirdMXpar

Suppliers should reference and conform to the latest standards and requirements of the
Automotive Industry Action Group (AIAG), ISO 9001, IATF 16949 and other automotive industr
standards such as:

» Advanced Product Quality Planning and Control PAdeQP)
» Measurement System Analysis (MSA)

* Production Part Approval Process (PPAP)

» Failure Mode and Effect Analysis (FMEA)

» Statistical Process Control (SPC)

|  6.2.1SO 14001CDRand Legal Requirements
Maxion Wheels requires that its suppliers:

Conduct its operations to and assure that all materials and products provided to Maxion Wheels
meet or exceed all applicable environmental laws and regulations of the jurisdictions in which the
supplier does business. Suppliers must meet the same requirentleat our customers demand

of us. In addition, suppliers are strongly encouraged to install environmental systems in their
facilities that are compliant to ISO 14001.

Comply with all applicable government statutes, regulations and standards of theitrgoas
well as the country where the Maxion Wheels plant to which the supplier will provide is located.

Suppliers are encouraged to participate and complete the online response system climate chang
survey by the due date set forth annually by GORrate Disclosure ProjectBecause Maxion
Wheelsuses this information to understand climate related projects, emissions reduction efforts
and carbon footprint of the participating organizations, we appreciate receipt of the information
via the online respose system.Beyond the general survey, we ask that our suppliers also utilize
the Supply Chain questions at the end of the survey to allocate emissions from the services c
products to Maxion Wheels.
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6.3.Supplier RAssessment

MX requires that the supplier meet the requirements of the lat&4K Supplier Management
System Assessment. After the initial approval, -audit according VDA 6.3 is conducted in case
of ;

1 Process changes

1 New machines implementation

1 Change on location

1 Repetitive quality and delivery issues.

Resulting from this re@udit, an action plan is to be established that needs successful closure
within and no later than 90 days.

7. Advanced Product Quality Planning (APQP)

Advanced Product Quality Planning (APQR) ssructured process of defining and organizing the
action plan necessary to assure that a product satisfies all customer requirements. The goal of th
APQP process is to facilitate proper communication and key information exchange with the supplie
and wistomer teams involved in the development and production of a specific product, and to engage
effective quality planning that embodies critical concepts of defect prevention and continuous
improvement, i.e., resource planning, early change managementyedsttion, etc.

MX will communicate all applicable statutory and regulatory requirements and special product and
process characteristics to the suppliers for the development and production of a specdicct and

the suppliers are required to cascadeapplicable requirements down the supply chain to the point

of manufacture.

MX requires that a supplier execute advance quality planning and program management in
accordance with théAlAG Advanced Product Quality Plannmgnual and fulfill all requiremés
specified byMXin a timely, efficient manner.

The supplier must develop, document, control and distribut®®g a project/program management
timeline which specifies items such as critical project/program events, key dates and assigne
responsibilites. The timeline shall be identified by part number, description, supplier name,
originator, revision level and date.

The status of the quality planning activity for a given project/program and progress toward milestone
events must be monitored and repodeto MX on a routine basis. The supplier is responsible to
update the project/program timeline regularly and submit it to the appropri&t¥ representative

for review and verification.

Any deviation from the designated APQP requirements must be approvadviance byMX. All
deviation requests must be documented and supported by a detailed recovery action plan formally
submitted by the supplier foMXapproval.
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review and approval fromMX.

8. Production Part Approval Process (PPAP)

8.1.General

The purpose of the Production Part Approval Process (PPAP) is to determinglX deisign
record and engineering specification requirements are properly understood by the supplier and
that the manufacturing process developed for a specific product hasptitential to produce
product consistently meeting those requirements during an actual production run at the quoted
production rate.

The following describes the PPAP process.
with, and compliant tothe AIAG PPARanual requirements. Th&IAG PPARanual establishes

the minimum requirement forMX suppliers. MX reserves the right to impose additional
requirements with regard to a supplier’s Pl
OEM specific requirementsMX PPAP requiremda apply to production products antulk
materials. Questions regarding specific PPAP requirements should be forwarded to the
appropriateMXrepresentative.

The supplier must obtailX production part approval fortte following:

1 A new part or product

1 Correction of a discrepancy on a previously submitted part

1 Engineering change to design records, specifications, or materials for production
product/part numbers

1 All changes or activity affecting fit, form, function, dbility or performance of product or
higher level assembly

1 Manufacturing process change (includes use of other material than was used in the previousl
used part or product; production from new or modified tools (except perishable tools), dies,
molds, paterns, etc.; additional or replacement tooling; production following an upgrade or
rearrangement of existing tooling or equipment; change of suppliers for parts, nonequivalent
materials or services (heat treat, plating, etc.); process and product changedeto
components manufactured by suppliers; change in test/inspection method, etc.)

1 Location changes (production from tooling and equipment transferred to a different plant site
or from an additional plant site)

8.2.Requirements for PPAP Retention/Submission

Parts for production part approval must be taken frarsignificant production runThis run
would typically be from one hour to one s
parts. For bulk materials, the quantity produced must be from a runnguthe steady state
operation of the process.
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During the PPAP run, any result that is outside the specification is cause for suspending th
submission of PPAP sample product/parts, documentation and/or records. When this situation
occurs,MX must be notfied immediately. In such cases, the supplier shall make every effort to
correct the process. If the supplier is unable to meet all of the PPAP requirements, the supplie
must contactMXto determine appropriate corrective action.

8.3.Supplier Notification anBubmission of Change Request

The supplier must notiffMX of any design and process intended changes such as moving
equipment within the same facility, moving equipment to the another facility, and any other
changes as indicated in the AIAG PPAP manualStipplier Change Request must be sent to the
appropriateMX contact by email/fax and the supplier must obtain verification to confirm form
receipt. Notification of a change request must be given so kivdhas adequate time to properly
perform the necessy activities, such as initial communication and investigation of the effects of
the change, before determining whether or not to authorize the process change. Where
applicable, adequate safety stock and ramp up needs must be defined and realized, dlong wi
MXverification and approval of an adequate contingency plan before a supplier will be authorized
to initiate the change process.

8.4.Submission Level

The submission level identifies the types of documents that need to be submitt&tXtorhe
complete set of PPAP documentation must be retained by the supMiéreserves the right to
review all of the PPAP documents onsite a
submission is defined as:

Level 1: Part Submission Warrant (P$Winly (and for designated appearance items, an
Appearance Approval Report) submittedNX.

Level 2: PSW with product samples and limited supporting data submitteld Xo
Level 3* PSW with product samples and complet@garting data submitted taviX.
Level 4: PSW with other requirements defined MX.

Level 5: PSW with product samples and complete supporting data available for review at the
supplier’”s manufacturing | ocation.

*The MX default submission is a Level @X may designate a different PPAP suibsion level
when deemed appropriate for a specific product.

8.5.Part Submission Status

MX will notify the supplier of the disposition of the PPAP submission. The PSW will be noted
signed and dated blyIX—one copy will be sent to the supplier and anothetaiaed byMX The
different types of status are listed as:
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1 Full Approval: Indicates that the part or material meets alMX specifications and
requirements. The supplier is therefore authorized to ship production quantities of the
product subject to relases fronMX. Without full approval, serial production and delivery is
not permitted. After production part approval, the supplier shall assure that future
production continues to meet alX requirements.

1 Interim Approval: Permits shipment of material for production requirements on a limited
time or piece quantity basis. It will only be granted when the supplier has clearly defined the
root cause of the nonconformities preventing production approval and has prepared an
interim approval action plan approved BX Res ub mi ssi on t o obt ai
required. If the allowable time has elapsed, the maximum number of pieces has elapsed ol
failure to meet any of the agreed upon action plan(s) on an interim approvab, ttine next
load of material is subject to being rejected. No additional shipments are authorized unless
an extension of the interim approval is granted or full PPAP submission has been approved.

1 Rejected: Either the submission, the production Idtom which it was taken, or the
accompanying documentation does not med requirements. Corrected product and/or
documentation shall be submitted and approved before production quantities may be
shipped.

8.6.Record Retention

The supplier must retain all PPAelated documents and their revisions for the length of time
that the part is active plus one calendar year, but at least 15 years. This requirement does no
supersede any governmental requirements.

9. Corrective Action

9.1.General

In order to ensure thatMX groducts meet customer requirementd/X requires that the
supplier provide partsthat medIX s r equi r ement s. I f a noncor
the supplier, the supplier must follow the corrective action requirements regardless of where the
noncof or mance was i dentif i edvuX initrangt, atMXt hec sap@
etc. This is to ensure nonconforming product is contained, root cause of the problem is identifiec
and proper actions are put in place to prevent recurrence inghecess MX reserves the right

to determine when a suppliecorrective action response is complete and has the final
determination of the corrective action closure date.

A corrective action report may be issued to the supplier to address the following:

1 Supplier part or material nonconformance to specifications
1 Supplier packaging nonconformance (including any labeling issues)
1 Issues with shipping or delivery of production parts or materials

Issued on: Mar/01/2018 Revision: Sep/14/2021 Page 13 of 28

This document is issued by Global DMS Steering Committee
Printed copies are not controlled



o<
MAXION

s ot Global Manual for Supplier Requirements

1 Supplier responsible warranty
1 Procedural or process nonconformitye., failure to comply with the established procedures,
meet deadlines, communicate in timely manner, etc.

9.2.Basic Corrective Action Process Steps

When a problem does occur, the supplier is to place their operations on immediate containment
to protect MXfrom receiving defective material. Incidents of defective material may also require
supplier containment action at avX facility.

In such cases, the supplier is responsible to assign a third party organization, appréixdtoy
conduct the required containment action onsite at thXfacility. The supplier is responsible for
the costs associated with the third party containment activity.

When implementing a containment action plan, the supplier is to use the following iattym
for an effective containment process:

1. Identify the problem.

2. Quarantine all suspect material including raw material (if applicable), wepkacess, finish
goods inventory, and/or material itransit.

3. Clearly identify the suspect material and ensthat all appropriate personnel are aware of
the identification.

4. Establish a clear break point for the nonconforming material and break point for the certified
material.

5. Review material to determine disposs”tiwint,

MXEngineering approval, reject, scrap, etc.

Notify MXimmediately if there is a possibility that nonconforming material has been shipped.

Identify root cause of the nonconformance.

Implement appropriate corrective actions.

Validate the effectivengs of the implemented corrective actions.

10 Update all appropriate documentation to include the new controls implemented and return
to the normal process production. Apply corrective actions to all similar processes.

© oNO

Note: The supplier must review any chargjto process, material and/or quality documentation
with MXto verify production approval requirements.

The supplier will receive a Corrective Action Notice for documenting corrective action plans. /
corrective action notice/report will be issued wh&tXhas verified that the nonconformance was
caused by the supplier.

A nonconformance that may result in a Corrective Action Report (CAR) include, but are not limites
to, discrepancies or problems with:

1. Dimensions
2. Appearance
3. Finish, i.e., flash, burrs
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Contamination

Material Specifications
Machining

Shipping & Delivery Compliance
Packaging

Labeling issues

10. Customer Satisfaction
11.Warranty issues

9.3.Response Timing Requirements
Suppliers are expected to monitor and respond on time to all Corrective ActionRegmred by
MX Responses to reported quality or delivery problems are based on the following standards:

1.

All Supplier Initial Responses must be submitted in writingl¥owithin 24 hours of problem
notification.

Immediate and ongoing containment plan acts must be taken to protedviX and MX
customers from receiving a defective part.

Initiate any rework or sorting as an immediate containmeni/iat

Disposition the nonconforming parts or material X and intransit. Identify all suspect
material at anyMXlocation or intransit.

The date of the next shipment of certified material must be identified and communicated to
MX.

Provide the names, titles and phone numbers of the Supplier Qualitd Materials
representatives.

If an initial response is not res@d from the supplier within the required timeframe provided
above,MX may issue another Corrective Action Report for late respoAfiel-inal Responses
need to be submitted taM X within the next 30 business days after notification of the problem.

If the problem is still under investigation, the supplier must submit their Action Plan with the
dates and responsible persons for each activity on the plan within the same 15 business da
requirement. When submitting a final response to a problem cé&4¥,requires all suppliers
adhere to the following standards:

1. A form that reflects all of the elements of a Global 8D (G8D) (see section 14.3) must be

compl et ed. Use dat a, 0 p-rumctiohabteams to eompleterthe e n
Analysis.

Verify that allareas in the process have been thoroughly investigated.

Verify the *“ What i s the probl em, why was
systemically.”

Verify that the nonconformance ties back to issues such as design, operational problems, tie
2 and ter 3 management, etc.
Verify that the detection ties back to documents such as Control Plans, Process Flows, etc.
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6. Review the Process Control Plan & FMEA for updating (see Potential Failure Mode and Effec
Analysis (FMEA) and Advance Product Qualitynitigr{APQP) reference manuals).

7. The final response must include a verific
corrective action. Validation data must be submitted that proves that the corrective action is
effective.

MX expects that an auting process will be established by the supplier where various levels of
management audit the implemented corrective actions and approve the final verification plan.

Suppliers will be measured on the timeliness of their final response. If an adequatsses
cannot be completed within 15 business days, the supplier must préKieith an Action Plan.

It is expected that suppliers will continuously work toward reducing or preventing CAR incidents
Repetitive CAR’s for t hell aslackotrespanse snd nesoluteom to p
a nonconforming issue is not acceptable and may result in a Customer Satisfaction Correctiv
Action Report.

A supplier”™s failure or refusal to address
MXbusiness and/or future business suspension.

10. Controlled Shipping

For some supplier related problemdX may requireControlled Shipping conditiorie supplier.

The intent of this conditionss to implement a containment action plan to proteletX and our
customer from the receipt of nonconforming parts. One or more of the following issues will be
considered:

1 Incapable production process

Passthrough issues

Repeat Corrective Action Reports

Spills and/or major disruptions

Severity of the problem

1 Inadequate containment action causing nonconforming parts to redetor its customers

= =4 4 =

Supplier Responsibilities:
The following steps should be followed by the supplier;

1 Immediately establish a separate containment area at their location. (If needed and agreed
with MX containment can be performed by a Third Party Company.) Containment area must
be highly visible and properly lighted, equipped, etc.

1 Containment area must v well defined efficient material flow including identified areas for
incoming and outgoing material.

1 Immediately establish an additional inspection activity over the current controls.
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1 Containment operators must have the proper job instructions, viaigs, boundary samples,
tools, equipment, etc., readily available to them.

1 Establish breakpoints for conforming material.

T Ensure traceability of nonc on-traositamdallgtoragat e
locations.

1 Establish appropriate matel identification to identify material certified for production.

T Containment activity results must be wupda
top management to ensure that the corrective actions being taken are effective or if
additionalactivities are required to proted#IXand its customers.

1 Meet the defined exit criteria.

1 Submit a request for exit from Controlled Shipping and provide the appropriate data and
documentation, including the process performance and corrective/preventiveoragtin
place to prevent recurrence.

MXwill review and evaluate the submitted documentation to determine if the exit criteria has been
met, and will communicate, in writing, that the supplier has been removed from Controlled Shipping.

11. Camtingency Plans

Suppliers must prepare Contingency Plans to ensure continuity of supply to MX in the event of an\
of the following: Key equipment failures; interruption from externally provided products, processes
and services; recurring natural disasters; fire; utility m@tions; labor shortages; or infrastructure
disruptions.

The contingency plans must include a notification process to MX plants involvednende
provisions to validate that the manufactured products continues to meet specifications after-the re
start of production following an emergency in which production was stopped and if the regular
shutdown processes were not followed.

12. Cost Recovery

All costs or debts resulting from selection, rework and parts not conforming to the Final Customel
and / or MaxionWheels, field returns, testing conducted by independent laboratories, controlled
shipments, dimensional from quality problem, are the tatdponsibility of the supplier

At any time during the APQP process or production, the supplier should refer questions regardin
the charges to thé/Xfacility Materials and Quality contacts. It is the intentvbXto work with each
supplier to produce 100% conforming material.
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13.

13.1.

MXForms

GTPAT Security Questionnaire

Item

Procedural Security Questions

Status

Comments

1.

10.

Has the management with executive responsibility in your
organization defined and documented its security policy and
objectives? Is the policy implemented, understood and
maintained throughout the organization?

Has the responsibility, authority, interrelationship of
personnel who manzge, perform, and verify work affecting
security been defined and documented? Does your
organization have a method to identify the security resource
requirements?

Does your organizatnon develop and deploy a secunty plan
appropriate for your supply chain? Does your organization
have documented methods to track, update, revise, review,
commmmnicate and ensure the security plan is followed
throughout the supply chain as appropriate?

In support of your security plan, has your organization
developed and mplemented procedures to assure secunty of:
Procedures and Documents; Physical Buildings and Areas;
Access of Personnel: Authorized Personnel; Personnel
Training; Manifest Control; and Conveyance Integrity?

Are secunty documents and data reviewed and approved by
authorized personnel prior to issue? Are security documents
and data retained on electronic media conwolled, including
access, security, loss prevention, approval for viewing and
use?

Are changes in security documents reviewed and approved by
the same functions organizaton that onzinzlly performed the
review and approval?

Is there a documented process to evaluate security that
includes frequency of determmination, and how objectvity and
validity are assured? Does your organization camry out
internal security system audits as planned? Are trends in
security perfonnance reviewed by senior management?

Are the appropriate COITeCtVe Or prevenave actions
developed to eliminate the canses of actual or potential
security nonconformances?

Is management with responsibility and authority for
comrective action promptly informed of terronst concerns and
security breaches or processes that become compromizad?
Does your organization have the ability to notify Customs
and other Law Enforcement Agencies in cases where
anomalies or illegal activines are detected or suspected by the
company?

Does your organization document trends in the securnty.
operational performance, and current security levels, for all
shipping lanes? Are trends in data and information compared
with progress toward business objectives, to lead to
appropriate action and priorities for resolving security
problems?

n Yes
[:] No

[ Yes
O ~Ne

[ Yes
[ Ne

[ ves
[ONe

[ Yes

O ~Ne

[ Yes
[ Ne

[ ves

ONe

[ Yes
O~e

D Yes
[ONe

[J Yes
ONo
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Item | Physical Security Questions Status Comments

1 What plant security system is utilized? D Yes

O Ne

2 Does your plant have a visitor control system that resicts [ Yes
and controls personnel who eaters the plant or buildings? [INe

3 What specific safeguards are in place to restrict access during | [] Yes
off hours? O~Ne

4. For after hours building security, 1s your security system [0 ves
equipped with moton activated detectors? O Ne

5. Are there procedures in place to investigate and resolve [ ves
breaches of secunty? [INe

6. Are there procedures established that evaluate the [ Yes
effectiveness of the physical plant secunity system? [ONe

% Are records maintained to demonstrate conformance to the O Yes
specified requirements and the effective operation of the [ Ne
physical secunty system?

Item | Access Control Questions Status Comments

1. Does your organization have an access control system [ ] Yes
appropriate for its position in the supply chain? [JNe

2: Does your access control system regulate unauthorized [ Yes
access to shipping, loading dock and cargo areas for all hand- | [ ] No
off points appropriated for your organization’s supply chain?

3. Are the logistics service providers for your organization C- [ Yes
TPAT approved? If not, do these logistics service providers [(INo
have a program defined to achieve C-TPAT approval? (if not,
all unapproved C-TPAT logistics suppliers must fill out and
return this questionnaire).

4. Does your organization have the system capability to identify | [] Yes
access control requirements in support of new business [INo
opportunities, changes in providers, or emergency
circumstances?

5. Does your organization’s access security system define [] Yes
controls for positive identification, recording, and tracking of | [] No
all employees, visitors and vendors?

6. Does your organization’s access security system define [ Yes
methods for challenging unauthorized/unidentified persons [INe
and properly reporting suspicious persons to the appropriate
security representative?

7 Does your organization’s access security system have the [] Yes
capability to verify that these controls are suitable and [(INo
effective?

8. Are there records to support that the system 1s capable and []Yes
verified? [INo

Item | Personnel Security Questions Status Comments

1. Are methods developed for evaluating personnel with respect | [ ] Yes
to security? [JNo

2. Does your company conduct 100% pre-employment [ Yes
screening to include background checks and application [INe
verifications?

3; Is there an employee code of conduct which clearly describes | [] Yes
inappropriate behaviors? [OxNo

4. Are employees required to wear an 1dentification badge? [ Yes

D No

5. Is there a security system in place that requires employees to | [ ] Yes
badge or clock in when entering or exiting the building? [INo

6. Are procedures in place to investigate and resolve personnel [ Yes
security issues at your location? [INe

7 & Are records maintained to demonstrate conformance to the [] Yes
specified requirements and the effective operation of the [ No
personnel security system?
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Item | Education & Training Questions S_tatus Comments

1. Have personnel in your organization received C-TPAT [ Yes
Awareness Training? [JNeo

25 Do personnel mn your organization know your security [ ] Yes
policy? [ONo

3. Do personnel 1n your organization understand the scope of (] Yes
the C-TPAT requirement appropriate for their supply chainto | [[] No
include current & proposed supply agreements?

4. Do personnel in your organization understand their role in C- | [] Yes
TPAT and minimum security requirements appropriate for [ No
their functional activity?

5: Do personnel 1n your organization understand the minimum [ ] Yes
criteria for unauthorized access and goods tampering? [INo

6. Do personnel in your organization understand your response | [] Yes
plan for unauthorized access and goods tampering? [INo

7. Have personnel in your organization been tramed in your L] Yes
security system corrective and preventive action system? [INo

8. Does your organization maintain records of your security [ Yes
system training? [INo

Item | Manifest Control Questions Status Comments

1. Has your organization documented its system for controlling E Yes
all relevant shipping packets appropriate for your positionin | [ ] No
the supply chain?

2 Does your system have methods for controlling: manifest [ Yes
data formatting; manifest routing; authorized manifest sign- [INo
offs and manifest data auditing?

3 Does your system have methods for investigating and [] Yes
resolving: data for completeness and accuracy; missing [INo
documentation; late filings and tampering?

4. Does your organization have methods for reviewing [ Yes
suspicious manifest packets routing, sign-offs and timings? [ Ne

5. Has your organization defined and implemented procedures [ ] Yes
to support the manifest controls and investigations described | [[] No
n questions 2, 3 and 4?

6. Does your organization have methods for reviewing []Yes
nonconformance in manifest control to develop corrective [INo
and preventative action?

7- Does your organization have evidence to support the [ Yes
suitability and effectiveness of its manifest control system? [INo
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Item | Conveyance Control Questions Status Comments
=S

1. Has your organization documented its system for controlling | [ ] Yes
the conveyance of all goods appropriate for its position in the | [] No
supply chain?

2 Does your system have methods for goods control to include: [ Yes

- Introduction & removal of cargo. O Ne
- Properly marked, weighed, counted and
documented goods.
- Verification of seals on transportation equipment.
- Detection and reporting of shortage, overage and
damage to merchandise.
- Tracking the timely movement of incoming and
outgoing goods.
- Proper storage of empty and full transportation
equipment to prevent unauthorized access?

3. Has your organization defined and implemented procedures L] Yes
to support the control and verification of goods movement [ Ne
appropriate for its position in the supply chamn?

4. Does your organization have methods for reviewing L] Yes
suspicious goods movements? [ xNe

5. Does your organization have methods for reviewing and [] Yes
approving logistics providers? [ No

6. Does your organization have methods for reviewing [] Yes
anomalies in conveyance control for notification of proper [J No
authorities and development of plans for system
improvement?

7. Does your organization have evidence to support the L] Yes
suitability and effectiveness of its conveyance control [ Ne
system?
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13.2. Part Submission Warrant

Part Mame Customer Part Mumber

Shown on Drawing MNo. Crganization Part #

Engineenng Change Level Diated

Additional Engineerng Changes Dated

Safety andior Government Regulation D Yes D Mo Purchase Order No. Weight (kg)

Checking &id No. Checking Aid Engineering Change Level Diated
ORGANIZATION MANUFACTURING INFORMATION CUSTOMER SUBMITTAL INFORMATION

Organization Mame & Supplien’/endor Code Customer Name/Division

Street Address Buyer/Buyer Code

City Region Postal Code Country Application

MATERIALS REPORTING
Has customer-required Substances of Concem information been reported? D Yes |:| No |:| nfa
Submitted by IMDS or other customer fomiat:

Are polymeric parts identified with appropriate 150 marking codes? D Yes D Mo D nfa
REASON FOR SUBMISSION (Check at least one)
(] mritial Submission [ change to Optional Construction or Materisl
D Enginesring Changals) D Supplier or Material Source Change
D Tooling: Transfer, Replacement, Refurbishment, or additional |:| Changs in Part Processing
] comection of Discrepancy (] parts Produced st Additional Location
DToulingInactive::H'ban 1 year DOH"H-plaasespecifybelmv

REQUESTED SUBMISSION LEVEL (Check one)

l:l Lewvel 1 - Warrant only (and for designated appearance items, an Appearance Approval Report) submitted to customer.
D Lewvel 2 - Warant with product samiples and limited supporting data submitted to cusbormer,

l:l Lewvel 2 - Wanant with product samples and complete supporting data submitted to customer.

l:‘ Lewvel 4 - Warrant and other requiremenits as defined by customer.

l:l Lewvel 5 - Warrant with product samples and complete supporting data reviewed at organization's manufacturing location.
SUBMISSION RESULTS

These results meet all drawing and specification requirements: D Yes EI No {If "Mo" - Explanation Reguired)
Maold / Cavity / Production Process

DECLARATION
I hereby affirm that the samples represented by this wamant are representative of our parts which were made by a process that meets all

| also cerify that documented evidence of such compliance is on file and available for review. | have noted any deviations from this declaration below.
EXPLAMATION / COMMENTS:

The results. for |:| dimensional measurements. |:| material and functional tests |:| appearance criteria D statistical process package

Production Part Approval Process Manual Requirements. | further affirm that these samples were produced at the production rate of I hours.

Is each Customer Tool propery tagged and numbered? [ ves Cne | nfa

Organization Authorized Signature Date

Print Mame Fhone Na. Fax MNo.

Title E-mail

- TORCLCIOMERUSEONLY [ AFPLICAELD)

Part Warrant Disposition: |_| Approved (reected  [other

Customer Signature Date

Print Mame Customer Tracking Mumber (optional)

——— m————
Issued on: Mar/01/2018 Revision: Sep/14/2021 Page 22 of 28

This document is issued by Global DMS Steering Committee
Printed copies are not controlled



o<
MAXION

WHEELS

a division of IOCHPE-MAXION

Global Manual for Supplier Requirements

13.3. Global 8D Corrective Action

Title Date Opened

Last Updated

Product/Process Information
[Part number, Yehicle, Customer location, Job #

Organization Information / Supplier Code

D@ Symptom(s)

D& Emergency Response Action(s)
[Complete WITHIM 24 hrs: Motfication of Field Reps; Containment of material in transit and at customer location]

Verification/Validation
[Saort results]

Date Implemented
[WITHIN 24 HRS]

01 Team (Name, Dept, Phone): D2 Problem

Champion: [ManagerSupervisor of the Area of Defeci] Problem Statement

Team Leader: [Any Employee] Problem Description

Team Members: [Cross-functional team relative to nature of problem]

D3 Interim Containment Action(s)

[Motification of in-plant personnel; Containment of in-house material; Inspection method; Identification of certified material]; Complete
WITHIM 24 hours

Verification/Validation

[Sort Results (Parts, Not Skids)]

Date Implemented
[WITHIN 24 HRS]

D4 Root Cause
[Uiilize: problem sclving tools; ex: fishbone, 5-Why, Cause and Effect, Pareto Charts, etc. Include Visual QOS aspects, i.e., photos,
charts, drawings, eic. as applicable]

Verification-
[Duplicate problem, tum it on and off]

% Contribution

D5 Chosen Permanent Corrective Action(s)
[Poka-Yokes, PM Controls, PLC Lockouts, etc. Include Visual QOS aspects, i.e., photos, charts, drawings, ete]

Verification-
[Demonsirate that the problem can be tumed onloff and verfied statistically with data]

% Effective

D6 Implemented Permanent Corrective Action(s)

Validation-

[Purchase orders, Procedures/Work Instruction revisions, Training sign offs, SPC, ete]
- Has the FMEA besn updated? (YPN)___ ; When? (Revised Dafs)
- Has the Control Plan been updated? (YA ; When? (Rewvised Date)

Date Implemented

D7 Preventive Actions / Systemic Preventive Recommendations
[Apply to similar processes, products]

Date Implemented

Responsibility

D8 Team Sign-Off and Individual Recognition Date Closed

Reported By
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14. References
AIAG Automotive Industry Action GrouV/ebsite:www.aiag.org

Description: For ordering manuals such as APQP, FMEA, MSA, PPAP and SPC.

International AutomotiveTask Forc@ ATF)» Website:www.iatfglobalovesight.org

Description: For ordering thlATF 16948equiremerts manual

15. Glossary

Active Part:Currently being provided ttMX for original equipment production gproduct related
outsourcedservice. A part is considered active until tooling scrap authorization is givévixby
Where the tooling is owned by the supplier or situations where multiple parts are made from the
same tool, written confirmation fronMXis required to deactivate a part.

Advanced Product Quality Planning (APQR3:referenced in the AIAG APQP ManuaQRRocuses

on defect prevention and continuous improvement in order to build safe and robust processes
without generating defective product as opposed to defect detection processes which only react by
correcting the process once the defect is detected.

Automotive Industry Action Group (AIAGRIAG's primary goals are to reduce cost and complexity
within the automotive supply chain and to improve speaedmarket, product quality, employee
health, safety and the environmentiX requires that suppliers utilizéhe appropriate information
from the AIAG manuals including, but not limited to, APQP, FMEA, MSA, PPAP.

Bias: The difference between the observed average of measurements and a reference value
historically referred to as accuracy. Bias is evaluated aiglespoint within the operating range of
the measurement system.

Bulk Material: Used to make a part or added to the part per a requirement. Examples may include
ferrous and nonferrous metals, chemicals compounds and mixtures such as coatings, plastics at
polymers.

Control Plan:A document referenced in the AIAG APQP and Control Plan manual. A Control Pla
provides a written summary description of the systems used in minimizing process and produc
variation. The Control Plan describes the actions thategeired at each phase of the process such
as receiving, in process and periodic requirements to assure that all process outputs will be in a sta
of control. The special characteristic classification section may classify an item as a safety issue
using designated terms such as critical, safety and significant.

Design ReviewA proactive process approach where project problems and misunderstandings are
prevented.
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Design ValidationTesting to ensure that a product conforms to customer requiremertits.process
follows design verification and is normally performed on the final product under defined operating
conditions. Multiple validations may be performed if there are different intended uses.

Design Verification:Testing to ensure all design outputseet design input requirements. The
activities could include design review, performing alternate calculations and review of design stage
documents before release, etc.

Durability: The probability that an item will continue to function at customer expeotatevels, at
the useful life of the product/vehicle without requiring overhaul or rebuild due to wear.

Failure Mode and Effect Analysis (FMEA% referenced in the AIAG FMEA manual. The two types of

FMEA' s are for Design ( DEumEnAthat fallows théstaadard sesof ( |
criteria so that the correct risk priority number (RPN) for each potential failure effect situation can
be calculated. RPN is rated between 1 and 1000 and is calculated as: RPN = Severity x Occurren
Detection. Aower RPN number represents a lower potential risk of failure.

Linearity: The difference in bias errors over the expected operating range of the measurement
system. It correlates the multiple and independent bias errors over that operating range.

Measurement System: A collection of instruments or gages, standards, operations, methods,
fixtures, software, personnel, environment and assumptions used to quantify a unit of measure or
fixed assessment to the feature characteristic being measured.

Measurement Syem Analysis (MSA)As referenced in the AIAG MSA manual.

On Time Delivery (OTDJ.he delivery of the specified quantity of product/parts within a specified
timeframe. The delivery date is reflected in the automatic shipment notification (ASN) system or
other agreed upon method. % OTD equals the number of parts delivered on time divided by the tota
number of parts ordered multiplied by 100.

Overall Equipment Effectiveness (OEH)he OEE calculation is based on three OEE factors
availability, performance ahquality and is calculated as Availability x Performance x Quality:

Availability ratio- Time equipment was available for operation divided by the total calendar period
for which O.E.E. is being calculated. Availability takes into account down timanid$s calculated
as (Operating Time / Planned Production Time).

Quality Ratio Quantity of "A" grade/Prime grade material produced divided by total production (Off
grade+Prime grade). Quality takes into account quality loss and is calculated as (Gesd Fetal
Pieces).

Performance Ratie Rate of production divided by Capacity of machine. Performance takes into
account speed loss and is calculated as {Ideal Cycle Time / (Operating Time / Total Pieces)}.
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The Ideal Cycle Time is the minimum cyecfeetthat a process can be expected to achieve in optimal
circumstances. Since Run Rate is the reciprocal of Cycle Time, Performance can also be calculate:
{(Total pieces/Operating Time) / Ideal Run Rate}.

Part or Product:Material that eventually is orauld be assembled on a vehicle, whether in bulk
material form, a component of a subassembly or the complete subassembly.

Parts Per Million:The performance of a process in terms of actual nonconforming material, i.e.,
defects per million opportunities. PPM(Parts Rejected / Parts Received)(1,000,000).

Part Submission Warrant (PSWAn automotive industry standard form required for all newly tooled
or revised products in which the supplier confirms that all inspections and tests on production parts
arein conformance withtMXrequirements.

Process CapabilityAn indicator of the total range of inherent variation in a stable process. It can be
determined using datdrom control charts and verified by using a histogram chart and other
calculations to determine process stability. Cp, Cpk, Pp and Ppk calculations are used and referenc
in the AIAG Statistical Process Control manual.

Process Flow Diagram/Char& schematic representation of the current or proposed process flow.

It can be used to analyze sources of variations of machines, materials, methods, manpower, etc
from the beginning to end of a manufacturing or assembly process. A process flow chart théd depic
the flow of materials through the process using standardized symbols.

Production Part Approval Process (PPARS:referenced in the AIAG PPAP manual. A predetermined
set of documents/sample products from the supplier submittedMX for final approval dr all
production materials, bulk materials.

Production PartsProduction parts are manufactured using production intended tooling, gauging,
process, materials, environment, settings (pressures and cycle times), etc.

Repeatability: Repeatability is the vation in measurements obtained when one person takes
multiple measurements using the same instrument and techniques on the same parts or items. Ir
the gage analysis, it is the common cause, random variation resulting from successive trials und
defined onditions of measurement. It is the withsystem variation when the conditions of
measurement are fixed and defined like a fixed part, instrument, standard and methods.

Reproducibility: The variation in average measurements obtained when two or more meopl
measure the same parts or items using the same measuring technique. It is caused by norm:
conditions of change in the measurement process. In the application where a manual gage is use
the average of each operator is compared to the other operatorsgushe same gauge and
measurement system. Where an operator is not a major part of the gage such as in an automate
system, then the value refers to the average variation betwsgstems or betweeitonditions of
measurement.
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Run at RateVerification tha all production tooling is in place and operating at full production feeds
and speeds, using all regular production direct and indirect personnel and support systems as quote

Stability: In a gage system, there are two types of stability, statistical rmedsurement stability.
Statistical stability is a predictable, underlying measurement process operating within common caus:
variation or inrcontrol. Measurement stability, or drift, addresses the necessary conformance to the
measurement standard or refenee over the operating life of the measurement system.

Statistical Process Control (SP8% referenced in the AIAG SPC manual. The use of statistical tools,
such as control charts, to analyze a process to determine if there are any special causegiof varia
which would make the process become unstable.

Supplier:Any organization or business entity that is contractually engaged in the supply of product
and/or product related outsourcedervices toMX. A supplier may provide a part, component,
subcomponeh subassembly, bulk materigdroduct related outsourcedervice, etc.
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16. Supplier Gener&equirement®\greement

We, the supplier, hereby acknowledge and confirm our receipt, review and agreement with the
guidelines and requirements specified in thiX Global Supplier Requirements Manual

Company:

Address:

Name:

Function:

Signature:

Date:

EMail:

MX Location Supplied:

Please send the signed copy to thesponsible pirchasinglocation.
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